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As the market develops and matures，increasingly fierce competition in the 
industry，the securities companies clearly recognize that the level of customer service 
management to become so important factor in the development of securities 
companies, customer service, electronic information and systematic is the 
development of the industry direction. Currently, profit sources for securities 
companies change from retail trading commissions to institutional clients on behalf of 
funds. In order to offer better services to institutional clients, we decide to design and 
develop an institutional client service platform. 
In this dissertation, the actual needs of the securities industry, from the securities 
company’s internal operations, business operations, and proceed, through research 
services for clients of business processes and customer service system to determine 
the framework of securities companies，and thus to get the whole system framework 
functional requirements, system performance and technical requirements. In 
connection with the technologically advanced J2EE, and MVC design patterns, we 
use the basic principles of software engineering to design and develop an institutional 
clients service platform  
The securities company customer service system for the final settlement of 
domestic securities firms internal management, customer management and business 
management to provide a scientific theoretical basis and implementation of safe and 
effective way to help enhance the comprehensive strength of Chinese securities 
companies，which for Chinese active participation in international competition on the 
stock market will have a positive role in has broad application prospects． 
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